
We worked with genetics specialists, non-specialist 
healthcare professionals, patients and members of public to 
design the new genetic results report template, which gives 
people the information they need, in a format that makes it 
easy to understand and know what to do next.

Genetic and genomic testing is becoming increasingly widely available as 
testing becomes cheaper. The NHS Long Term Plan and the Improving 
Outcomes through Personalised Medicine effort means that nonspecialist
clinicians are increasingly having to explain the results of these tests to 
patients. Clinicians have trouble understanding current genetic reports, let 
alone explaining them to patients, so we set out to create a practical template 
that could be rolled out at scale.

We started with a template for those being tested to see 
whether they are genetic carriers of cystic fibrosis, as this 
testing is now being through GPs in many cases, and GPs 
are often expected to explain the results to patients.

We tested this new report against ones currently used and 
showed that people found it easier to understand, and 
clearer about ‘next steps’. 

We followed this work with the design of a similar template for hereditary 
haemochromatosis.

With funding from CRUK, we then tackled the more 
complex test results from BRCA testing. Some BRCA gene 
variants affect people’s chances of developing breast, 
ovarian or prostate cancers. BRCA testing 
is becoming increasingly common.

Again, after working with clinicians and patients, we tested 
our reports against ones currently used and found that 
people found it easier to understand and act on.
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